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NETFEST COVID SAFE PLAYER, UMPIRE & SPECTATOR SUMMARY
MOOLOOLABA BEACH

Players & Umpires
Accessing the Venue
• The perimeter of the event space will be fenced this year providing one check in point for staff to collect information of those 

entering to assist with contract tracing if necessary.

• Players and umpires must show their MyNetball email receipt of registration & photo ID on arrival each day.

• To access the MyNetball receipt follow the following instructions:

• Watch this video https://youtu.be/Oho7IATNQhk

OR    Log into MyNetball (using your email and password)

• Click on the Activity menu

• Click on Purchases

• You will then see 2 tabs – under My Purchases – you will see your NetFest Team Join –

• We recommend taking a screen shot on your phone for easy access – if you don’t have your phone – you will need to bring a 
printout of the proof of your registration.

• Players and umpires will be given a “wrist-band” on arrival to be worn on their wrist (please ensure it is fitted to your wrist and 
there is no gap – ie a finger cannot fit between your wrist and band). A new color “wrist-band” will be provided each day.

• Once players and umpires have received their “wrist-band”, they will be permitted to exit and re-enter via the exit points 
throughout the day.

• Players and umpires are asked to allow time to enter through the check in point.

Once Inside the Venue
Players
• Player areas will be marked on the ground and umbrellas provided for shade in each area. These will be offered as a first in first 

served basis. Please adhere to the social distancing requirements in this area.

• Team registrations we ask 1 person per team checks in upon arrival at the Netball Office.

Umpires
• Make your way to the Umpire Marquee (refer map).

Hygiene & Safety Measures
• Hygiene please ensure you wash / sanitise your hands regularly throughout the event and prior to every match you play or umpire.

• Sanitiser stations will be set up around the event site.

• Social distance 1.5 metres

• when entering and exiting the court

• when spectating

• adhere to the max capacity allowance in smaller areas (follow signage information)

• Seating areas – there will be no shared seating areas, you are welcome to bring your own chairs.

• Cleaning – regular cleaning will take place please be patient if you are slightly inconvenienced by this.

• Match equipment – umpires will perform regular cleans on the match equipment hourly (goal post pad, ball, scoreboard & pen).

 Symptoms
• If you are feeling unwell, please stay home.

• If you become unwell at the event, please notify the nearest event staff member, security or seek medical assistance at the first 
aid tent immediately.

• If you are showing flu like symptoms event staff have the right to refuse entry to the event.
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Spectators
All Stars Netball Match - Thursday 26th November
• A limited number of spectators (200) will be allowed to enter for the All Stars Netball Match on Thursday 26th November this 

will be on a first in first served basis.

• Gates will open for spectators at 3:30pm with the match commencing at 5:30pm.

• All spectators will be required to check in and check out via QR code.

• For Group/ Family check in download the EVA Check-In app.

• Android: https://play.google.com/store/apps/details?id=com.evacheckin.app

• iOS: https://apps.apple.com/nz/app/eva-check-in/id1512906118

• If you are feeling unwell, please stay home.

• If you become unwell at the event, please notify event staff, security or seek medical assistance at the first aid tent immediately.

• If you are showing flu like symptoms event staff have the right to refuse entry to the event.

NetFest Competition: Friday 27th - Sunday 29th November
• Spectators will not be allowed to enter the event area on match days Friday 27 – Sunday 29 November, however, can watch from 

the outside of the fenced area.

• Spectators will be required to maintain social distancing of 1.5m at all times.

• If you are feeling unwell, please stay home.

• If you become unwell at the event, please notify event staff, security or seek medical assistance at the first aid tent immediately.

• If you are showing flu like symptoms event staff have the right to refuse entry to the event.

For further information or to access the full NetFest COVID Safe Event Plan please visit netfest.com.au. 
Download the complete COVID Safe Plan here.

https://play.google.com/store/apps/details?id=com.evacheckin.app
https://apps.apple.com/nz/app/eva-check-in/id1512906118
https://netfest.com.au/sites/netfest/files/2020-10/BEACH%20-%20COVID%20Safe%20%20Plan%20-%20Netfest%202020%20%20-%20Contacts%20Page%20removed.pdf

